You can see each of your sell transactions in the Sales $ list, which shows the asset purchased,
amount paid, your wallet where it was sent and its current status – fulfilled, pending, etc.

3.

Redeeming VeAssets
VeAssets are 100% redeemable for the asset your token represents. As with Sell, you must be a
registered/KYC user in the VeADIR. Therefore, even if you received your token from someone
else, you MUST be KYC’d to redeem. To redeem, select your asset and click the Redeem button to
open a four-part dialog box as we need to know where to send it as well as estimate your shipping
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and other fees. First enter the number of tokens you wish to redeem. As with Sell, you can only
redeem in whole units as we don’t hold partial units.

Then click on Next to enter your shipping information. This needs to match your KYC records on
file with us so as to help prevent fraudulent transactions.

After entering your shipping information, select next to enter your payment method. The pull down
menu provides all the options available in your wallet including ETH, fiat, and other VeAssets
tokens.
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If you are using fiat, you should first deposit it into your wallet using the USD contract by
following the instructions provided. The USD you deposit can only be used within the VeADIR
for transactions and USD is received by ACH or wire.
The VeADIR will then calculate an estimate of the amount required to cover your redemption fees
which includes the costs of shipping and handling. If you have an insufficient amount in your
chosen payment method, you will receive an insufficient funds notice and will not be allowed to
continue. You can click on Previous to go back and change your payment method.
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Otherwise, if everything is correct, click Confirm and your wallet will ask you to confirm the gas
fees. You will then be prompted to authenticate your account by clicking on Authenticate.

Your wallet will ask you to sign, which does not cost any gas.

Once you sign, the VeADIR will submit your redeem request and you will see the Submitting
status in the dialog box to the right as well as in your redemption list. As your personal details
must be checked against our KYC’d users, you can check back in 24 hours to make sure your
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request was received and to obtain wire instructions for USD purchases. If you use other
VeAssets, the transaction will start after authentification is complete including the shipment of
your assets. Once shipped, your asset will show fulfilled in the redemption list. Your redemption
list will show the asset, amount, the contract address to which it will be shipped, the redemption
fees and its status.
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